NREs Market Overview

7% of NREs
14% of Remn.
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38% of NREs
41% of Rem. |

Non-resident Egypltians are

N R Es individuals who reside

outside of Egypt.

12.7% of Egyptians, which is
approximately 14M are fiving abroad.

70% of Egyptians abroad reside in GCC

countries, with significant presence in KSA,
UAE, Kuwail & Qatar,

USD 22.1Bn remittances from

Egyptians working abroad {as of 2023), of
which 75% received from the GCC

This makes Egypt the 6th most remittance-
receiving nation from its ctizens employed
oversedas.



CIB Overseas Segment Overview

First segment in the Egyptian market fully
dedicated to serving NREs

Owverseas Customers represents 2% of total
household customers

.ﬁUMS of Overseas Customers represents 9.2% of
total household AUMSs

30% of FCY inwards from overseas customers

LIVING ABROADT .
DIBCOVER THE ULTIMATE REMOTE EXPERIENCE 15% of FX transactions from overseas customers
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e by Jazaty /<]
CiB Over Yol oub o ==
S808 a o tlls | =

paa gl ga il dafiy cd pasy Bonus bl caully |5,

Existing CIB Customers

Encourage existing CIB customers who lives
abroad to provide their residency abroad proof

to enjoy CIB Overseas services.

BANK EASILY FROM QATAR
WITH CIB OVERSEAS

New to Bank Customers

Digital campaigns on various platforms in
Qatar to attract New-To-Bank [NTB) customers,

with plans to expand to other countries.



Overseas Segment Current Value Proposition
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@ Fxecuting most of the banking services & #® Centrafized Overseas Hub
Remote requests remotely using owr e-channels Dedicated
. e @ Profenionaily tralned Overseas (Rent
Banking @ intermational delivery & shisment pick Overseas Advisons
ices with o ied rale
Experience S Team @ Well-cquipoed with vanous
@ Overseas Services Guide outiines the commmunication tools, such a3

channelt for reckhding requets fof Femote Iinternational phone lines, OVE, and
serices Jeciading 1o each Segmient; badad emalils to ensure seamless and efficient

ﬂ on aach value proposition @ interactions with our customens
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Tailored ol Tailored discounts tailored to overseas

@ Saving products availabie in i variety of ﬂ'ffEfS E customers, enhancing loyalty and
Products & foreign currencies (USD, EUR, SAR, OAR, p t emphasizing the value proposition of
Services ARD) romotions "We bring Home to You."

® Feal-estate consultancy services &

‘ discoum through Coldwell Banker ﬁ
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Overseas Exclusive Remote Banking Services
' tﬁﬁaﬁhhd é New Debit Card Issuance
Bl Catvery Abrosd and Delivery Abroad
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a
Checkbook Issuance and 4l
Delivery Abroad Change Customer Data

; . Bank Statement reguests

‘ Certificate lssuance

¥

L requests.

o

— Power of Attorney
=1 Issue Clearance Letters Deletion

ft. Full / Partial Open and Close Sub-

A
LE 'H' Applying for and Booking

— ’P Secured Loan against Bank
o Certificates & Time Deposits

. KYC Update

1

One-time Delegation

ol 1Y
- Acceptance
gee "™

Cancellation

Book, break and amend
CDs and TDs
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Tailored Offers & Promotions
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CIB Overseas “"Brand Awareness”

Overseas Awareness Video CIB ATM Network HE & The Economist
Airport Screens Magazines Ads
“ Arrival Halls"™
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Our approach is more than just banking experience: It's about understanding the

needs and sentiments of our overseas customers
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Shaker fod b swrrplacmal Doar Saima & Abdulrahman,

m—ﬁ:mm Thank you msch for this Initigtion @ is reflected your high
| professionality and how much CIB is really a world high class bank,
mrwwmnumnm of CIB.
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