Trends in Reglonal Payments -




Public Lﬂ

aAgenda

1. Going Cashless: Spotlight on Payments

2. Leading the Way in Instant Payments

3. Open Banking on The Rise in Middle East

4. Mobile Payments Fuel Financial Inclusion in “Africa”

5. Regional Trends

E‘" WORLD'S
— OBCEST IAMNE

= . @




Introduction

Major shifts driven
by consumer
preferences,
regulatory
movements, and
new technologies
have upended

payments

experiences.
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Now, a new era is emerging marked by a decoupling where a mix of banks, payment
service providers, and fintechs institute new products and technologies to try and
keep up with the ever-growing demand for cross-border payments.

While payments trends vary by region, some themes are more pronounced globally.
Within each reglon, modernized payments solutions, incdluding blockchain-enabled
payments, are bringing faster, more inclusive, and transparent experiences. The
acceleration of instant payments is paving the way for faster, more efficient payment
rails. And the adoption of open banking is paving the way for greater transparency.
Stakeholders from central banks and super app providers to rural consumers stand to
galn.

This presentation explores principal payment trends. We examine the genesis of
these, and spotlight success barriers, opportunities, and potential impacts.
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Mumber of cashiess transactions in billlons

Global cashless payment volumes are
sét to increase by more than 80% from
2020 to 2025, from about 1tn
transactions to almost 1.9tn, and to
almaost triple by 2030, according to
analysis by PwC and Strategy&, Pw(C's
strategy consulting business. Asia-
Pacific will grow fastest, with cashless
transaction volume increasing by
109% from 2020 to 2025 and then by
76% from 2025 to 2030, followed by
Africa (78%, 64%) and Europe (64%,

39%). Latin America comes next (52%, E‘ z F 5 & " .-11" £ = & " = 3 B =
48%), and the US and Canada will 2 fF 3 > K : ¥ 1 > & s & ¥ oz
have the least rapid growth [43%, " : & ] B : é 3
35%) N '
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alntroductian

Instant payments help today’s start-ups and scale-ups accelerate hiring, delivery, and growth. Invoices and
salaries are paid on the day they are due, rather than days in advance. The money arrives instantly, unlocking
millions in extra liquidity for large corporates - a kind of cash injection for their business. Both employees and
customers get paid early, currency conversion (for overseas payments) is automatic, and back-office reporting
is standardized using the 150 20022 messaging standard. Whether based on 150 20022, a CBDC, card rails, or
wallets, instant payments will prove as big as any innovation since the internet.
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- Global Market Overview
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Dirrveers af Instant Paymeents systems in the Middle East include
rrsing mobile phane ownership, growing e-commente sabes, the
hicensing of new payments operators, and changing consumer
preferences. Further, the combination of Instant Payments and
Open Banking APls s potentialiy an upooming trend in the
region, creating opportunities for increased collaboration, new
Fevanue ool and reducing compatition from ot her participants
in this sonsystem

Challenges that banks in the Middie Cast could face when
implementing Instant Payments systems include: dealing with
legacy systems and at times a more batch-oriented processing
approach; cash-centric economais, though this s changing: the
rise of mizw digital entrants: and, in some isstances, 3 branch-
focused customer experence

successfully mplementing Instant Payments reguires that banks
consider far more than the return on investment. They need a
concept that integrates instant Payments a3 part of a more
comprehensive digitalisation strabegy that comprises technacal,
cperational and business aspects. A future payments strategy
needs to comply with next-gensration requirements [n all of
Erege lnpars
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Instani Payment Network

&

Instant, Convenient and 24/7 = in 10 Sec
ﬂ'pﬁﬂ the floor for innovation = Open API's (PSP= & Fintech

Highest secunty (Hard Binding/Cryptography box)

Multi Channels Support (e-channels and PSP Apps
One App to connect all your financial accom
Digital Acceptance >> QR code, Request to Pay & el
Alias management (Mohile # or |

Send money to anyone (accounts, cards, wallets) Push & Pull
through 1G5

Deferred Net Settlement

Limits for PSP Apps ( | ransacthion, daily




IPN Model & Stakeholders
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Instant Payment Network Implementation Roadmap
IPN SERVICES

sefi-Onboardmng

Transfer to

Access Any

Alias Management (Maobile & & IPA)

Use any PSP App

Balance inquiry, mini statement, IPN PIN definition

eChannels (Internet and Mobile Banking)

e U — v

Purchase (QR) 1

Purchase (Collect Request or R2P)
Intent Call

Tap & Go “NFC” 1))

Bill Paymeni

Recuming Payment

Pay On Delivery

Cardless ATM withdrawal




Open Banking on The Rise in Middle East
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Egyptian customers are also ready for new offerings based on Open Banking
% of responses (bankable individuals in Egypt)

Reasons motivating customers to share their banking Typesof players, with whom customer would trust to

Iinformation with a third party share their financial Information

Oipsen nw B nig account securely & s Angther bank / finanoal -
remotely, withiolt visiting bramnch i Imshifution L
Seo ol Danking acc ounts inone place i : }
to receve spend nsghts, el : Financial apolication 3
Get a better persanal loan / credit card : p ik

AE HEIE, S pwiche Ty
offer(e.g.. better rate, @ic.) ; s il _
Getting finencial product that better ar : S g
meets your needs ' MeCh player '

ADVICE ON hOW [0 SaVE MONTy On - - Insernet glants (e £ Facebook,
loans o oeerdrafs o Gocigie)
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VWhat's still holding OB back in the region?

&

Limited technical Noeod to coordinate
expoartizse swithin activities of multiple
market stakcholders regulators

S F2?

'ffﬁi“ —
Limited funding Unclear regulatory

for the regulators jurisdiction
@ L&)
Low percentage Lock of willingness
of banks-fintech on behalf of banks
poartnerships
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Mobile Payments Fuel Financial

Inclusion in “Africa”
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Mobile money payments have transformed how people transact in Africa, especially in rural areas with
limited access to traditional banking services.

What is Mobile Money?

Mobile maney is a form of digital payment that allows users to send and receive money using their mobile
phones. The service enables users to store money in a digital wallet, which they can use to pay for goods and
services, transfer funds, pay bills, and even withdraw cash from authorized agents.

Mobile money has become a game-changer in Africa, where over 60% of the population is unbanked. The
service has provided a way for people to access linancial services that were previously out of reach, especially
in rural areas, The convenience and accessibility of mobile money have also helped to boost economic
growth by enabling businesses and individuals to transact more easily and efficiently,

Top Mobile Money Services in Africa

M-Pesa, Orange Money, MTN Mobile Money, and Airtel Money are some of the top mobile money services
available in Africa, with millions of users across the continent. According to Statista, these four mobile money
services account for a significant market share, especially as over 144 mobile money providers operate in
Sub-Saharan Africa. These services allow users to send and receive money, pay bills, and purchase airtime
and other digital products.
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How Mobile Money is fostering financial inclusion in Africa

Mobile money payments have played a crucial role in fostering financial inclusion in Africa, especially for the
unbanked population. The service has enabled people to access financial services, which were previously out
of reach, and provided a way for them to save, invest and access credit. Mobile money payments have also
provided a way for businesses to provide financial services to individuals, boosting economic growth.

According Lo the GSM Association's (GSMA's) State of the Industry Report on Mobile Money 2023, globally,
there are 1.6 billion registered mobile money accounts, growing 13% year-over-year (YoY) in 2022, and 781
million of those are in Africa, with accounts on the continent spiking 17% YoY. Total transaction values also
grew 22% between 2021 and 2022 to US551.26 trillion.
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Growth in Africa
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Regional Trends
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